






ORDER FORM*

*Important aspects of our “24-Point Inspected &Certified” program: The purpose of our “24-Point Inspected & Certified” home inspection and warranty program (the “Program”) is to facilitate the marketing 
and sale of homes listed for sale with ZipRealty, Inc. (“ZipRealty”).  An initial home inspection covering twenty-four (24) specified items (the “Inspection”) is intended to provide homeowners with reasonably 
reliable information about the physical condition of a particular home.  The Inspection is not intended to replace any other inspections desired to be obtained by a home buyer, nor does it exempt the 
homeowner from disclosing to the broker and the buyer any known physical defects or conditions.  The Inspection (i) is a limited, visual inspection of apparent conditions of the twenty-four specified items 
which are in readily and easily accessible areas that exist at the time of the Inspection, and (ii) is further limited to those specified items (the “covered items”).  Based on local custom, an inspector may report 
on matters outside of these specified covered items and, hence, outside of our Program.   Any and all visual problems observed in the Inspection should be discussed with an appropriate contractor, electrician, 
plumber, HVAC Technician, or other skilled professional. Certification means that a home has been inspected by a qualified, independent company, which has reported that the covered items are functioning 
substantially as intended.  However, the inspector may note that one or more conditions exist which could affect usability or function if the condition, or conditions, are left unattended. If an inspector identifies 
a covered item as not functioning substantially as intended and requiring repair or replacement, a home will not pass Inspection, and will not be eligible to participate in the Program, until there is satisfactory 
proof that such item has been repaired or replaced, and has been re-inspected to verify that it is functioning substantially as intended.  It is the homeowner’s responsibility to repair or replace, as appropriate, 
and to pay for applicable re-inspection fees, if the homeowner desires to participate in the Program.  The Program also involves a typical home warranty (the “Warranty”) provided to a new home buyer.  The 
warranty is separate from the Inspection and does not cover all of the Inspected items.  The company providing both the Inspection and the Warranty is not owned or controlled by, and is a company separate 
from ZipRealty.   ZipRealty is not a licensed home inspector or a provider of home warranties.  The information contained in both the Inspection and the Warranty are not professional opinions, guarantees, or 
warranties of ZipRealty.  A homeowner participating in the Program shall be deemed to understand, and will need to agree, that ZipRealty shall not be liable for any claim based on or related to the Inspection, 
Warranty, or any aspect thereof, including but not limited to liability for any defects or deficiencies in either the Inspection, or in, or about, the home; and that ZipRealty’s liability, if any, shall be limited to any 
fees earned in connection with the sale of the Inspected home.  The Program may not be available in all states. The Program is currently available only through LandAmerica.

INSTRUCTIONS to schedule the inspection: 

 Complete the form.

 Call 1-800-285-3001 to place an order with LandAmerica (Promotion Code ZIP0805).1

 LandAmerica will contact the seller/agent to confirm the appointment.

 Inspector will send a report to the seller, agent and ZipRealty headquarters a few days after the inspection.

Please note: In cases where the seller places the order directly, the seller needs to inform their agent of their enrollment in the program.
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SELLER’S INFORMATION

 Name:

 Address:

 

 City, State, ZIP Code:

 Phone Number:

 Email Address:

PROPERTY INFORMATION

 Address, City, State, ZIP Code:

 Property Type:      Age:  Sq. Ft.:

 Contract/List Price:

AGENT’S INFORMATION

 Name:

 Phone Number:

 Fax Number:

 Email Address:

 ZipRealty Office Address:

 City, State, ZIP Code:

INSPECTION INFORMATION

 Preferred Date:    Secondary Date:    Preferred Time:

 Other Services Needed/Notes:

SIGNATURE By calling the 800 number above and using the promotional code, or by signing the Order form, a homeowner 
represents that he/she has signed an Addendum to the Listing Agreement with ZipRealty which sets forth important 
terms, conditions, restrictions, and limitations reguarding the 24-Point Inspected & Certified program.*

 Client Signature:       Date:

HOME WARRANTY PLUS 
INSPECTION PACKAGE1

AZ (Phoenix), CA, GA, IL,
MN, NC, TX, UT, WA

 Due at inspection: $350.00
 Due at closing: $150.00
 TOTAL: $500.00

HOME WARRANTY PLUS 
INSPECTION PACKAGE1

AZ (Tucson), CO, CT, DC, DE, FL, 
MA, MD, NJ, NV, NY, PA, UT, VA

 Due at inspection: $370.00
 Due at closing: $190.00
 TOTAL: $560.00

PAYING WITH
CREDIT CARD

PAYING WITH
PERSONAL CHECK

1Terms and conditions: Please consult with your LandAmerica representative for application terms and conditions of the Home Warranty Plus Inspection package. In the event that ZipRealty does not sell the home, 
the seller is no longer responsible for costs due at closing.
2Does not include reinspection charges if reinspection is required.
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